
Hamper:

How It Works

How Does It Work?
1) At the kiosk (located in the mail room on level 1),

the touch screen will prompt you to enter your
mobile number and name.

2) Scan the barcode on the Hamper bag filled with
your dry cleaning and laundry (extra bags are
available on the side of the kiosk).

3) Once you’ve placed your laundry in the kiosk, you
will receive a text message with a link to complete
your order by selecting your preferred delivery date
and time (see below) and adding a card to your
profile.

4) That's it! Your cleaned garments will be delivered
back to you at the day/time you've selected.

When Are Drop Off / Pick Up Times?
Runners will be onsite Monday through Friday to pick
up orders from the kiosk. Hamper has a standard 2-day
turn around time. If you drop off on Fridays, your
garments will be delivered the next Monday, unless you
choose a later date. For delivery, you will have the
option of a morning or afternoon delivery window,
10:00am-12:00pm or 2:00pm-4:00pm respectively. On
the day of your delivery, you will receive a text message
from the runner approximately 15 minutes before they
arrive within your delivery window. Your items will be
available for pick-up in the mail room on level 1.

For more information, please visit
UseHamper.com or call their help line
at 281.409.3557.


